
PRIVACY POLICY


1. INTRODUCTION


Thank you for visiting our website at Indispare. This privacy policy tells you how we 
use personal information collected at this site. Indispare (‘we’ or ‘us’ or ‘our’) 
respects the privacy of our users (“user” or “you”). This Privacy Policy explains how 
we collect, use, disclose, and safeguard your information when you visit our website 
www.indispare.com and our mobile app including any other media form, media 
channel, mobile website, or mobile application related or connected thereto 
(collectively, the “Site”). Please read this privacy policy carefully. If you do not agree 
with the terms of this privacy policy, please do not access the site. 


We reserve the right to make changes to this Privacy Policy at any time and for any 
reason.  We will alert you about any changes by updating the “Last Updated” date of 
this Privacy Policy.  Any changes or modifications will be effective immediately upon 
posting the updated Privacy Policy on the Site, and you waive the right to receive 
specific notice of each such change or modification. 


You are encouraged to periodically review this Privacy Policy to stay informed of 
updates. You will be deemed to have been made aware of, will be subject to, and will 
be deemed to have accepted the changes in any revised Privacy Policy by your 
continued use of the Site after the date such revised Privacy Policy is posted.  


2. COLLECTION OF INFORMATION


We may collect information about you in a variety of ways. The information we may 
collect includes personally identifiable information, such as your name, shipping 
address, email address, and telephone number, and demographic information, such as 
your age, gender, address, Telephone Number, E-Mail Address etc. that you 
voluntarily give to us [when you register with the Site [or our mobile application,] or 
when you choose to participate in various activities related to the Site [and our mobile 
application], such as online chat and message boards or when you expressly grant us 
access or permission. You are under no obligation to provide us with personal 
information of any kind, however your refusal to do so may prevent you from using 
certain features/services of the Site [and our mobile application].


You can add or update Your Personal Information on a regular basis. When you 
update your information, Indispare will keep a copy of the prior version for its 
records.




Indispare's primary goal in collecting information is to provide the user with a 
customized experience on our website. This includes personalized services, 
interactive communication, and other services

Certain information may be collected when you visit the website, and such 
information may be stored in server logs in the form of data. Through this data, 
Indispare understands the use and the number of users visiting the Website. Some or 
all data collected may be shared with the Sponsors, Investors, Advertisers, Developer, 
Strategic business partners of Indispare. While using the Website, Indispare's server 
(hosted by a third- party service provider) may collect information indirectly and 
automatically about Your activities on the website, for instance by way of cookies.


Promotions that run on our website may be sponsored by companies other than 
Indispare or may be co-sponsored by Indispare and another company. We use third-
party service providers to serve ads on our behalf across the internet and sometimes 
on the website. They may collect information about Your visits to our website. 
Indispare uses the log file which includes but not limited to Internet Protocol (IP) 
Addresses, Browser Software, Number of Clicks, Number Of Unique Visitors, 
Internet Service Provider, Exit/Referring Pages, Type Of Platform, Date/Time Stamp, 
Screen Resolution etc. for analysis that helps us provide you improved user 
experience and services.


We record buying and browsing activities of our users including but not limited to 
YOUR contact details and profiles and uses the same to provide value-added services 
to Users.


We use them to administer the site, track the user's movement and gather broad 
demographic information for aggregate use. Once a user registers, he/she is no longer 
anonymous to Indispare and it is deemed that the user has given Indispare the right to 
use the personal & non personal information. Please note our website is also not a 
risks proof website.

 


3. USE OF INFORMATION


Business information is used to display the user's business listing or product offerings 
across our website to fetch maximum business opportunities for the user. If You 
upload any content on the Website and the same may be available to the other users of 
the Website. Indispare will not be liable for the disclosure and dissemination of such 
content to any third parties. Once the user's content is displayed on our website, the 
user may start receiving business enquiries through email, phone calls or SMS 
notifications, from third parties that might or might not be of their interest, Indispare 
does not exercise any control over it.


Having accurate information about you permits us to provide you with a smooth, 
efficient, and customized experience.  We may use information collected about you 
to: 




(i) Administer promotions, and contests. 

(ii) Create and manage your account.

(iii)Deliver targeted advertising, coupons, newsletters, and other information 

regarding promotions and the Site [and our mobile application] to you. 

(iv)Email you regarding your account or order.

(v) Enable user-to-user communications.

(vi)Fulfil and manage purchases, orders, payments, and other transactions related 

to the Site.

(vii)Generate a personal profile about you to make future visits to the Site [and 

our mobile application] more personalized.

(viii)Increase the efficiency and operation of the Site [and our mobile application].

(ix)Monitor and analyze usage and trends to improve your experience with the 

Site [and our mobile application].

(x) Notify you of updates to the Site.

(xi)Offer new products, services, [mobile applications,] and/or recommendations 

to you.

(xii)Perform other business activities as needed.

(xiii) Prevent fraudulent transactions, monitor against theft, and protect against 

criminal activity.

(xiv)Process payments and refunds.

(xv)Request feedback and contact you about your use of the Site [and our mobile 

application]. 

(xvi)Resolve disputes and troubleshoot problems.

(xvii)Respond to product and customer service requests.

(xviii)Send you a newsletter.

(xix)Solicit support for the Site


4. LEGAL DISCLOSURE


We might disclose your data in situations when Indispare is legally obligated to 
disclose information to the government or other third parties., If we believe the 
release of information about you is necessary to respond to legal process, to 
investigate or remedy potential violations of our policies, or to protect the rights, 
property, and safety of others, we may share your information as permitted or required 
by any applicable law, rule, or regulation.  This includes exchanging information with 
other entities for fraud protection and credit risk reduction.


 

5. SHARING OF INFORMATION


As a general rule, Indispare will not disclose or share any of the user's personally 
identifiable information except when Indispare has the user's permission or under 
special circumstances, such as:


(i) Indispare may also disclose account information in special cases when 
Indispare has reasons to believe that disclosing this information is necessary to 



identify, contact or bring legal action against someone who may be violating 
Indispare 's Terms of Services or may be causing injury to or interference with 
(either intentionally or unintentionally) Indispare's rights or property or other 
Indispare website users, or if Indispare deems it necessary to maintain, 
service, and improve its products and services.


(ii) We may share your information with third parties that perform services for us 
or on our behalf, including payment processing, data analysis, email delivery, 
hosting services, customer service, and marketing assistance


(iii)Extremely sensitive information like Your credit-card details are transacted 
upon secure sites of approved payment gateways which are digitally under 
encryption, thereby providing the highest possible degree of care as per 
current technology. However, as the internet technology is not 100% safe and 
You should exercise discretion on using the same.


(iv)With your consent, or with an opportunity for you to withdraw consent, we 
may share your information with third parties for marketing purposes, as 
permitted by law.


(v) If you interact with other users of the Site [and our mobile application], those 
users may see your name, profile photo, and descriptions of your activity, 
including sending invitations to other users, chatting with other users, liking 
posts, following blogs.


(vi)When you post comments, contributions or other content to the Site [or our 
mobile applications], your posts may be viewed by all users and may be 
publicly distributed outside the Site [and our mobile application] in perpetuity. 


(vii) We may use third-party advertising companies to serve ads when you visit 
the Site .These companies may use information about your visits to the Site 
[and our mobile application] and other websites that are contained in web 
cookies in order to provide advertisements about goods and services of 
interest to you. 


(viii) We may share your information with our business partners to offer you 
certain products, services or promotions. 


 

6. COOKIES


We may use cookies, web beacons, tracking pixels, and other tracking technologies on 
the Site [and our mobile application] to help customize the Site [and our mobile 
application] and improve your experience. When you access the Site, your personal 
information is not collected using tracking technology. Most browsers are set to 
accept cookies by default. You can remove or reject cookies but be aware that such 
action could affect the availability and functionality of the Site. You may not decline 
web beacons. However, they can be rendered ineffective by declining all cookies or 
by modifying your web browser’s settings to notify you each time a cookie is 
tendered, permitting you to accept or decline cookies on an individual basis.


7. PROTECTION OF INFORMATION




Any information disclosed online is vulnerable to interception and misuse by 
unauthorized parties. Therefore, we cannot guarantee complete security if you provide 
personal information.  Indispare takes necessary steps, within its limits of commercial 
viability and necessity, to ensure that the user's information is treated securely.


We request our users to sign out of their Indispare account and close their browser 
window when they have finished their work. This is to ensure that others cannot 
access their personal or business information and correspondence, if the user shares 
the computer with someone else or is using a computer in a public place.


Unfortunately, no data transmission over the Internet can be guaranteed to be 100% 
secure. As a result, while Indispare strives to protect the user's personal & business 
information, it cannot ensure the security of any information transmitted to 
Indispare and you do so at your own risk. Once Indispare receives your transmission, 
it makes best efforts to ensure its security in its systems. Please keep in mind that 
whenever you post personal & business information online, that is accessible to the 
public, you may receive unsolicited messages from other parties.


Indispare is not responsible for any breach of security or for any actions of any third 
parties that receive Your Information. The Website is also linked to many other sites, 
and we are not responsible for their privacy policies or practices as it is beyond our 
control.


Not Withstanding anything contained in this Policy or elsewhere, Indispare shall not 
be held responsible for any loss, damage or misuse of Your Information, if such loss, 
damage or misuse is attributable to a Force Majeure Event (as defined in Terms of 
Use).


8. UPDATE OF INFORMATION


Indispare may, from time to time, send its users emails regarding its products and 
services. Indispare constantly tries and improves the website for better efficiency, 
More relevance, innovative business matchmaking and better personal preferences. 
Indispare may allow direct mails using its own scripts (without disclosing the email 
address) with respect/pertaining to the products and services of third parties that it 
feels may be of interest to the user or if the user has shown interest in the same.


9. CHANGES IN PRIVACY POLICY


The policy may change from time to time so please check periodically. The revised 
Policy shall be made available on the Website. Your continued use of the Website, 
following changes to the Policy, will constitute your acceptance of those changes. 
Any disputes arising under this Policy shall be governed by the laws of India.


10. EMAIL COMMUNICATION




If you no longer wish to receive correspondence, emails, or other communications 
from us, you may opt-out by:


(i) Noting your preferences at the time you register your account with the Site.

(ii) Logging into your account settings and updating your preferences.

(iii)Contacting us using the contact information provided below


If you have questions or comments or complaints about this Privacy Policy or 
any action is required in relation to your personal information, please contact us 
at contact@indispare.com.

mailto:contact@indispare.com

